
















Exhibit 1 

List of top 10 debt securities holders as on 30.06.2021 

Sr. No. Name of holder Category 

Face 
value Holding of debt securities as a 

percentage of total debt securities 
outstanding of the issuer (Rs in 

Crores) 

1 L&T Limited Corporate 200.8 14.92% 

2 Axis MF Mutual Fund 200 14.86% 

3 BNP Paribas Bank 200 14.86% 

4 ICICI Prudential Life Insurance Life Insurance 150 11.15% 

5 Central  Bank Of India Bank 150 11.15% 

6 Union Bank of India Bank 150 11.15% 

7 Kotak Mahindra Bank Ltd Bank 100 7.43% 

8 Graphite India Ltd Corporate 75 5.57% 

9 National Insurance Company Ltd Insurance  60 4.46% 

10 HDFC Ergo General Insurance Insurance  60 4.46% 

      1345.8   

 

Exhibit 2 

List of top 10 CP holders as on 30.06.2021 

Sr. No. Name of CP holder Category 
Face value of CP holding CP holding percentage as a percentage of total CP 

(Rs in Crores) outstanding of the issuer 

1 Aditya Birla Sunlife MF Mutual Fund 400 17.13% 

2 Axis MF Mutual Fund 350 14.99% 

3 Kotak MF Mutual Fund 350 14.99% 

4 HDFC MF Mutual Fund 300 12.85% 

5 DSP Blackrock Mutual Fund 250 10.71% 

6 HDFC Bank Bank 200 8.57% 

7 State Bank of India Bank 200 8.57% 

8 UTI MF Mutual Fund 125 5.35% 

9 Union Bank of India Bank 100 4.28% 

10 Emirates NBD Bank Bank 60 2.57% 

      2335   

 



Exhibit 3 

Facility ISIN 
Tenor 
in Days 

Amount (in 
Rs.) 

Coupon 
Date of 
Availment 

Date of 
redemption 

Credit 
Rating 

Nature Security IPA Details 

Commercial Paper INE957N14EE3 364 
       

2,000,000,000  4.8500% 08-09-20 07-09-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EE3 364 
       

1,000,000,000  4.8500% 08-09-20 07-09-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EH6 360 
       

1,500,000,000  4.6000% 16-10-20 11-10-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EJ2 365 
       

2,000,000,000  4.4000% 18-11-20 18-11-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EJ2 364 
       

1,000,000,000  4.4000% 19-11-20 18-11-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EK0 178 
           

600,000,000  3.9500% 19-01-21 16-07-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EP9 356 
       

1,000,000,000  4.9300% 18-02-21 09-02-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EP9 356 
           

750,000,000  4.9300% 18-02-21 09-02-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EP9 356 
           

250,000,000  4.9300% 18-02-21 09-02-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EO2 361 
           

500,000,000  4.9300% 22-02-21 18-02-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EO2 361 
           

500,000,000  4.9300% 22-02-21 18-02-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EO2 361 
           

250,000,000  4.9300% 22-02-21 18-02-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EO2 361 
           

500,000,000  4.9300% 22-02-21 18-02-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EO2 361 
           

250,000,000  4.9300% 22-02-21 18-02-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EQ7 365 
       

2,000,000,000  4.7500% 17-03-21 17-03-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14ET1 364 
       

1,000,000,000  4.7500% 26-03-21 25-03-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 



Commercial Paper INE957N14ER5 350 
       

1,000,000,000  4.7500% 26-03-21 11-03-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14ES3 180 
           

500,000,000  4.1000% 26-03-21 22-09-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14ET1 364 
           

500,000,000  4.7500% 26-03-21 25-03-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EU9 270 
       

3,000,000,000  4.3700% 26-04-21 21-01-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EW5 83 
       

2,000,000,000  3.6500% 21-05-21 12-08-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EV7 84 
       

1,000,000,000  3.6500% 25-05-21 17-08-21 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EX3 365 
       

1,000,000,000  4.7000% 16-06-21 16-06-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

Commercial Paper INE957N14EX3 365 
           

500,000,000  4.7000% 16-06-21 16-06-22 
CRISIL & 
ICRA A1+ Unsecured NIL Yes Bank, Worli, Mumbai 

           

           

           

Series ISIN 
Tenor 
in Days 

Amount (in 
Rs.) 

Coupon 
Date of 
Availment 

Date of 
redemption 

Credit 
Rating AA+ 

Nature Security DT Details 

HFCL/NCD/045 
INE957N08011 3653 

             
20,000,000  9.3500% 15-09-15 15-09-25 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/005 
INE957N08011 3653 

           
250,000,000  9.3500% 15-09-15 15-09-25 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/005 
INE957N08011 3653 

           
200,000,000  9.3500% 15-09-15 15-09-25 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/005 
INE957N08011 3653 

             
20,000,000  9.3500% 15-09-15 15-09-25 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/005 INE957N08011 3653 
             
10,000,000  9.3500% 15-09-15 15-09-25 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/005 
INE957N08011 3653 

             
10,000,000  9.3500% 15-09-15 15-09-25 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/005 
INE957N08011 3653 

           
490,000,000  9.3500% 15-09-15 15-09-25 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 



HFCL/NCD/014 
INE957N08029 3652 

           
150,000,000  8.9800% 03-08-16 03-08-26 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/014 
INE957N08029 3652 

           
600,000,000  8.9800% 03-08-16 03-08-26 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/014 
INE957N08029 3652 

           
250,000,000  8.9800% 03-08-16 03-08-26 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/023 
INE957N08037 3650 

           
450,000,000  8.5200% 20-06-17 18-06-27 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/023 
INE957N08037 3650 

             
50,000,000  8.5200% 20-06-17 18-06-27 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/023 
INE957N08037 3650 

           
250,000,000  8.5200% 20-06-17 18-06-27 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/023 INE957N08037 3650 
           
100,000,000  8.5200% 20-06-17 18-06-27 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/023 
INE957N08037 3650 

           
150,000,000  8.5200% 20-06-17 18-06-27 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/030 
INE957N08045 3641 

       
1,250,000,000  9.8100% 06-12-18 24-11-28 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/036 
INE957N08052 3653 

       
1,000,000,000  8.8500% 05-02-20 05-02-30 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/037 
INE957N08060 3652 

             
50,000,000  8.4900% 04-03-20 04-03-30 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/037 
INE957N08060 3652 

           
100,000,000  8.4900% 04-03-20 04-03-30 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/037 
INE957N08060 3652 

             
50,000,000  8.4900% 04-03-20 04-03-30 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/037 
INE957N08060 3652 

             
40,000,000  8.4900% 04-03-20 04-03-30 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/037 INE957N08060 3652 
             
10,000,000  8.4900% 04-03-20 04-03-30 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/042 
INE957N08078 3652 

           
350,000,000  7.6500% 11-12-20 11-12-30 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/042 
INE957N08078 3652 

           
100,000,000  7.6500% 11-12-20 11-12-30 

CRISIL & 
ICRA Tier II Unsecured 

               
-    VISTRA ITCL INDIA LTD 

HFCL/NCD/024 
INE957N07351 1826 

           
300,000,000  7.7000% 18-08-17 18-08-22 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 



HFCL/NCD/024 
INE957N07351 1826 

           
250,000,000  7.7000% 18-08-17 18-08-22 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/024 
INE957N07351 1826 

           
300,000,000  7.7000% 18-08-17 18-08-22 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/032 
INE957N07443 3653 

           
500,000,000  9.5500% 27-12-18 27-12-28 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/033 
INE957N07450(iii) 1096 

           
300,000,000  9.2300% 03-01-19 03-01-22 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/034 
INE957N07468 1096 

       
1,000,000,000  8.4100% 20-06-19 20-06-22 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/034 
INE957N07468 1096 

           
100,000,000  8.4100% 20-06-19 20-06-22 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/035 INE957N07484 1096 
       
1,000,000,000  7.7500% 20-12-19 20-12-22 ICRA NCD Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/032(i) 
INE957N07476 3288 

           
500,000,000  9.5500% 27-12-19 27-12-28 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/038 
INE957N07492 1095 

           
800,000,000  7.8500% 27-04-20 27-04-23 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/038 
INE957N07492 1095 

       
1,060,000,000  7.8500% 27-04-20 27-04-23 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/038 
INE957N07492 1095 

           
140,000,000  7.8500% 27-04-20 27-04-23 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/038 
INE957N07492 1095 

       
1,500,000,000  7.8500% 27-04-20 27-04-23 

ICRA NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/040 
INE957N07526 1461 

       
1,500,000,000  7.3000% 10-09-20 10-09-24 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/041 
INE957N07542 1826 

       
1,000,000,000  6.9500% 03-11-20 03-11-25 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/044 INE957N07583 1092 
       
1,000,000,000  6.5000% 19-03-21 15-03-24 CRISIL NCD Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/032(ii) 
INE957N07559 2925 

           
500,000,000  9.5500% 24-12-20 27-12-28 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/045 
INE957N07591 3652 

           
250,000,000  7.3500% 07-05-21 07-05-31 

CRISIL and 
ICRA NCD Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/046 
INE957N07609 1096 

       
1,100,000,000  5.3100% 20-05-21 20-05-24 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 



HFCL/NCD/046 
INE957N07609 1096 

           
900,000,000  5.3100% 20-05-21 20-05-24 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/039 
INE957N07500 1826 

           
250,000,000  7.5500% 24-07-20 24-07-25 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/041 
INE957N07534 1295 

           
250,000,000  6.3800% 03-11-20 21-05-24 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

HFCL/NCD/043 
INE957N07567 1826 

           
250,000,000  6.9000% 19-01-21 19-01-26 

CRISIL NCD 
Secured 

          
1.00  VISTRA ITCL INDIA LTD 

  
    

     
20,700,000,000        
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BSR&Co.LLP
Chartered Accountants

lJd! No.- 502, slh Fld, To,cr B.
lTEg lS ComCcx, Mvant Nevis EusirpsE ps(.
Plol No-- 7, S€clor- 142. Exp.essray,
Noda- 201305, UP

INDEPENDf,,NT AUDITORS' REPORT

TO THE BOARD OF DIRECTORS OF HERO FINCORP LIMITED

Report on the sudit ofthc Annual FinanciNl Rcsults

Opinion

w€ have audited the accompanying annuar financiar resurts of Hero Fincorp Limited (hereinafter
referred to as the " company") for the year ended 3 | March 2021 . attached herewitrr. being subnr itted
by the company pursuanr ro rhe requiremenr of Reguration 52 of rhe sEBt (Listing obli-gations and
Disclosure Requirements) Regulations, 20 | 5, as amended ('Listing Regulations.).

ln our opinion and to the besl of our informarion and according to the expranations given to us. the
aforesaid annual fi nancial results:

a. are presented in accordance with the requirements ofRegulation 52 of the l-isting Regurations in
this regard; and

b give a true and fair view in conformity with the recognition and measurement principres raid down
in the applicable lndian Accounting Standards, and other accounting principles generally accepted
in lndia' of the net profit and other comprehensive income and othe"r financiar information foi the
year ended 3l March 2021.

Bnsis for Opinion

we conducted our audit in accordance with the standards on Auditing 1"sAs") specified under section
143(10) of the companies Act, 2013 ("the Acf'). our responsibilities under those sAs are funher
described in the,4uditor's Responsibiritiesfor rhe Audit oflie Annual Finonciar Res,rr., section ofour
repon. We are independent of the Company, in accordance with the Code of Ethics issued by the
Institute of chartered Accountants of India togerher wiih the ethicar requirements that are rerevant to
our audir ofthe financiar statements under the provisions ofthe Act, ani the Rures thereunder, and we
have fulfrlled our other ethicar responsibirities in accordance with these requircments and the code of
Ethics. we believe that thc audit evidence we have obtained, is sufficient and appropriate to provide a
basis for our opinion on the annual financial results.

Emphrsis of mrater

we draw attention to Note r6 to rhe financiar resurts for rhe year ended 3r March 202r according towhich the managerial remuneration paid ro the Managing Director and Joint Managing Director-and
chiefExecutive officer ofthe company (amounting to Rs. r6. r2 crores) exceed the prescribed timits
under Section 197 read with Schedule V to the Compranies Act, 2013 by Rs. ll.gl crores. As per the
provisions of the Act, the excess remuneration is subject to approvar of the sharehorders which the
Company proposes to obtain in the forthcoming Annual generai Meeting.

Our opinion is not modified in respect ofthis maner.

Telephone: +91 120 682 8700
Fax: a 91 120 682 8710

/l-



BSR&Co.LLP

Mrnagement's and Board of Direciors' Responsibilities for the Annual Fintncial Results

These annual financial results have beer prepared on the basis ofthe annual financial statenrents

The Cornpany's Management and the Board of Directors are responsible for the preparation and

presentation ofthese annual linancial results that give a true and fair view ofthe net profit/ loss and

other comprehensive inconre and other financial infornration in accordanCe rl'ith the recognition and

measuremint principles laid dorvn in lndian Accounting Standards prescribed under Section | 33 of the

Ad and other accounting principles generally accepted in lndia and in compliance with Regulation 52

of the Listing Regulations. This responsibility also includes maintenance of adequate accounting

records in accordance with the provisions ofthe Act lbr safeguarding ofthe assets ofthe company and

for preventing and detecting fr.auds and other inegulariti€s; selection and application of appropriate

accounting p;licies; nraking judgments and estinrates that are reasonable ard prudenti and lhe design,

implementation and maintenance ofadequate internal financial controls. that were operating effectivel)'

foi ensuring accuracy and completeness of the accounting records, relevant !o the preparation and

oresentado; of the annual financial results that give a true arrd fair vierv and are free from material

misstatement. whether due to fraud or error.

In preparing the annual financial results. the lvlanagemelrt and the Board of Directors are responsible

tbr asiessirfu the Conpany's ability to continuc as a going concern. disclosing. as applicable' maners

related to going concein aird using the going concern basis ofaccounting unless the Board ofDirectors

either inte-nds to liquidare the Company or to cease operations. or has no realistic alternative but to do

so.

'Ihe Board of Directors is responsible lbr overseeing the Company's linarrcial reporting process

Auditor's Responsibilities for the Audit of the Annuel Financirl Rcsults

Our objectives are to obtain reasonable assurance about whether the annual financial results as a whole

are free from material misstatement, whether due to fraud or error. and to issue an auditor's report that

includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an

audit conductid in accordance with SAs wilt always detect a material misstatement when il exists,

Misstatements can arise from fraud or error and are considered material if. individually or in the

aggregate, they could reasonably be expected to influence the economic decisions ofusers taken on the

basis ofthese annual financial results.

As Dart of an audit in accordance with SAs, we exercise professional judgment and maintain

professional skepticism throughout the audit We also:

Identi$ and assess the risks ofmaterial misstatement ofthe annual financial results, whether due

to fraui or erro., design and perform audit procedures responsive to those risks, and obtain audii

evidence that is sufficient and appropriate to provide a basis for our opinion' The risk of not

detecting a nraterial misstatement resulting from fraud is higher than for one resulting from error,

as fraud-may involve collusion, forgery. intentional omissions, misrepresentations' or the override

of intemal control.

obtain an understanding of intemal control relevant to the audit in order to design audit procedures

that are appropriate in the circunrstances. Undcr Section 143(3) (i) of the Act, u'e are also

responsibli'foi expressing our opinion thrcugh a separate report on thc complete set of financial

statements on whither the company has adequate internal financial controls wiih refe.ence to

financial statements in place and the operating effectiveness ofsuch controls'

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting

estimates and ielated disclosu."s in the financial results made by the Management and Board of
Directors.



BSR&Co.LLP

. Conclude on the appropriateness of the Management and Board of Directors use of the going
concem basis of accounting and, based on the audit evidence obtained. whether a material
uncenainty €xists relatcd to events or conditions that may cast significant doubt on the
appropriateness ofthis assumption. If we conclude thata material uncertainty exists, we are required
to draw attention in our audiior's report to the related disclosures in the annual financial results or,
if such disclosures are inadcquate, to modi$ our opinion. our conclusions are based on thc audit
evidence obtained up to the date ofour auditor's repon, However, future events or conditions may
cause the Company to cease to continue as a going concem.

I Evaluate the overall presentation, structure and content ofthe annual financial results, including the
disclosures, and whether thc annual financial results represent the underlying ransactions and
evcnts an a manner that achieves fair orcsentation.

we communicate with those charged with governance regarding, among other matlers, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
intemal control that we identifo during our audit.

we also provide rhose charged with govemance with a statement that we have complied with rclevant
cthical requirements regarding independence, and to communicate with them arr relationshiDs and other
matters that may reasonably be thought to bear on our independence, and where applicable, related
safeguards.

Oaher Metters

The annual financial results include the results for the halfycar ended 3l March 202 | and those ofthe
conesponding halfyear ended 3 | March 2020 being the balancing figure between the audited figures
in respectofthe firll financial year and.the published unaudited ycir ti date figures up to the haliyear
cnded ofthe relevant financial year which were subject to limitei review by us.

FoTBSR&Co.LLP
Chartered Accountants

Place; New Delhi
Datei 29 April2O2l

Firmt Registration No. l0t248W W-t00022

l/1,.>
wN(

Mrnish Gupta
Partner
Membcrship No.: 095037
UDIN: 2 l095037AAAABC82 l5



Particulars March 31, 2021 March 31, 2020 March 31, 2021 March 31, 2020
(Audited#) (Audited#) (Audited) (Audited) 

Income
I Revenue from operations

   Interest income 1,838.76             1,777.31             3,653.43             3,287.80             
   Dividend income 0.37 0.37                    0.74                    0.74                    
   Profit on sale of investment 9.36                    25.23                  19.98                  53.06                 
   Rental income 2.55                    5.18                    6.48                    12.03                 
   Net gain on fair value changes 22.04                  -                      21.39                  -                     
   Insurance commission 9.66                    6.35                    13.17                  11.09                 
   Other charges 212.61                180.48                330.74                298.48               
Total revenue from operations 2,095.35             1,994.92             4,045.93             3,663.20             

II Other income 36.82                  24.33                  45.71                  39.42                 

III Total income (I + II) 2,132.17             2,019.25             4,091.64             3,702.62             

IV Expenses
   Finance costs 752.15                808.99                1,550.49             1,539.84             
   Impairment allowance on loans 798.17                415.33                1,399.04             638.44               
   Employee benefits expenses 128.19                130.83                236.89                251.94               
   Depreciation and amortization 14.64                  16.37                  30.67                  33.02                 
   Other expenses 513.31                411.39                784.48                758.45               

V Total expenses 2,206.46             1,782.91             4,001.57             3,221.69             

VI Profit/ (loss) before tax (III - V) (74.29) 236.34                90.07 480.93               

VII Tax expense
   Current tax 18.76 168.72                109.15                248.48               
   Tax adjustment relating to earlier year (3.17) (0.12) (3.17) (0.12)
   Deferred tax (credit) (net) (37.62) (77.61) (86.53) (77.60)
Total tax expense (22.03) 90.99                  19.45 170.76               

VIII Net profit/ (loss) after tax from operations (VI - VII) (52.26) 145.35                70.62 310.17

IX Other comprehensive income/ (loss)
Items that will not be reclassified to profit or loss:-

(0.11) 0.42 0.15 (1.27)
0.02 (0.11) (0.04) 0.32

X Other comprehensive income/(loss) for the period/ year, net of tax (0.09) 0.31 0.11 (0.95)
XI Total comprehensive income/(loss) for the period/ year, net of tax (52.35) 145.66                70.73 309.22               

XII Earnings per equity share :
(a) Basic (in Rupees)* (4.51) 12.56                  5.78 26.98                 
(b) Diluted (in Rupees)* (4.51) 12.40                  5.77 26.79                 

(All amount in Rupees crores unless otherwise stated)
Half year ended Year ended 

   Remeasurement of (losses)/gains on defined benefit plans
   Income tax benefit on above

Hero FinCorp Limited
Registered office: 34, Community Centre, Basant Lok, Vasant Vihar, New Delhi - 110057

Fax: 011-49487197-98, Tel. No: 011-49487150, Website: www.herofincorp.com
CIN: U74899DL1991PLC046774

Standalone Financial Results for the year ended March 31, 2021

Corporate office: 9, Community Centre, Basant Lok, Vasant Vihar, New Delhi - 110057

# Figures for the half year ended March 31, 2021 and March 31, 2020 are the balancing figures between audited figures in respect of full financial year and
published year to date figures up to the end of first half year of the relevant financial year. 

*not annualized for the half year ended



Notes:
1)

2)

3)

4)

5)

6)

7)

8)

9)

10)

11)

12)

13)

Information as required by Regulation 52(4) of the Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 is as per 'Annexure 1' attached.

The secured redeemable non-convertible debenture amounting to Rs. 1,482 crores are secured by first pari-passu charge by way of hypothecation of
book debts and receivables.

The financial results of the Company have been prepared in accordance with Indian Accounting Standards ('Ind AS') notified under the Companies
(Indian Accounting Standards) Rules, 2015 as amended by the Companies (Indian Accounting Standards) Rules, 2016, prescribed under Section 133
of the Companies Act, 2013 ('the Act') read with relevant rules issued thereunder and the other accounting principles generally accepted in India.
Any application guidance/ clarifications/ directions issued by the Reserve Bank of India or other regulators are implemented as and when they are
issued/ applicable.

In compliance with Regulation 52 of the Securities Exchange Board of India ('SEBI') (Listing Obligations and Disclosure Requirements)
Regulations, 2015, audit of  financial results for the year ended March 31, 2021 has been carried out by the Statutory Auditors.

Hero FinCorp Limited
Registered office: 34, Community Centre, Basant Lok, Vasant Vihar, New Delhi - 110057

Fax: 011-49487197-98, Tel. No: 011-49487150, Website: www.herofincorp.com
CIN: U74899DL1991PLC046774

The Company is a Non-Banking Finance Company registered with the Reserve Bank of India ('the RBI').

The financial results for the year ended March 31, 2021 have been reviewed by the Audit Committee and approved by the Board of Directors at its
meeting held on April 29, 2021.

The Company is engaged primarily in the business of financing and accordingly there are no separate reportable segments as per Ind AS 108 dealing
with Operating Segment.

The Company is a 'Large Corporate' as per criteria under SEBI circular SEBI/HO/DDHS/CIR/P/2018/144 and the disclosure in terms of the said
SEBI circular is as per 'Annexure 2' attached.

Pursuant to SEBI Circular No. SEBI/HO/DDHS/DDHS/CIR/P/2019/115 dated 22 October 2019, the Company has listed Commercial Papers on
National Stock Exchange (NSE). The outstanding Commercial Paper borrowings which are listed on NSE as at March 31, 2021 is Rs. 2,660 crores
(at face value).

Corporate office: 9, Community Centre, Basant Lok, Vasant Vihar, New Delhi - 110057

During the year ended March 31, 2021, the company has restructured loan accounts vide Reserve Bank of India circulars on Resolution framework
for COVID-19 related stress and restructuring of advances for MSME Sector dated August 6, 2020. The Company has considered these accounts as
'restructured' in accordance with Ind-AS 109, and basis such significant increase in credit risk has recognized incremental provision on such
restructured accounts in accordance with its Expected Credit Loss Policy.

During the year ended March 31, 2021, the Company has made further investment of Rs. 100 crores towards final call money (on 208,333,333
equity shares @ Rs. 4.80 per share) in its wholly owned subsidiary i.e. Hero Housing Finance Limited.

During the year ended March 31, 2021, the Company had received first and final call money from the eligible shareholders to whom the allotment
was made on August 23, 2018 under the Hero FinCorp Rights Issue. Consequently the Company has converted 989 partly paid equity shares into
fully paid equity shares of Rs. 10 each.

During the previous year ended March 31, 2020, the Company had issued and allotted 1,31,09,753 partly paid equity shares having face value of Rs.
10.00 each at a price of Rs. 820.00 per equity share including a premium of Rs. 810.00 per equity share on preferential basis through private
placement and had received an application & allotment money of Rs. 460 per equity share. Balance amount of Rs. 360 per equity share has been
received as first and final call money during the year ended March 31, 2021 and consequently the Company has converted 1,31,09,753 partly paid
equity shares into fully paid up equity shares. Post conversion of the equity shares the paid up capital of the Company stood as Rs. 127,30,62,710.



14)

15)

16)

17)

18)

Hero FinCorp Limited

Renu Munjal
Managing Director

(DIN: 00012870)

Place: New Delhi
Date: April 29, 2021

The board of directors has recommended a dividend of Rs. 1 per equity share of Rs.10 each (i.e. 10%) subject to shareholders approval in the
ensuing Annual General Meeting.

The managerial remuneration paid to the Managing Director and Joint Managing Director & Chief Executive Officer amounts to Rs. 16.12 crores. In
view of inadequacy of profits for the year, the total remuneration for the financial year exceeds the prescribed limits under section 197 read with
Schedule V to the Act by Rs. 11.81 crores. As per the provisions of the Act, managerial remuneration paid to the Managing Director and Joint
Managing Director & Chief Executive Officer of the Company has been ratified by Nomination and Remuneration Committee and approved by the
Board of Directors subject to approval of the shareholders which the Company proposes to obtain in the forthcoming Annual General Meeting.

In terms of the requirement as per RBI notification no. RBI/2019-20/170 DOR (NBFC).CC.PD.No.109/22.10.106/2019-20 dated March 13, 2020 on
Implementation of Indian Accounting Standards, Non-Banking Financial Companies (NBFCs) are required to create an impairment reserve for any
shortfall in impairment allowances under Ind AS 109 and Income Recognition, Asset Classification and Provisioning (IRACP) norms (including
provision on standard assets). The impairment allowances under Ind AS 109 made by the company exceeds the total provision required under IRACP 
(including standard asset provisioning), as at March 31, 2021 and accordingly, no amount is required to be transferred to impairment reserve.

Previous period / year figures have been regrouped / reclassified, wherever found necessary, to conform to current period / year classification.

The Honourable Supreme Court of India vide order dated March 23, 2021 has stated that interim relief granted vide an interim order dated
September 3, 2020 stands vacated. Accordingly, the Company has classified and recognised provision as at 31 March 2021 in accordance with the
Company's Expected Credit Loss Policy.

RBI circular dated April 7, 2021 advised all lending institutions to immediately put in place a Board-approved policy to refund/ adjust the 'interest
on interest' charged to the borrowers during the moratorium period, i.e. March 1, 2020 to August 31, 2020 in conformity with the above judgement.
Further, the circular stated that in order to ensure that the Supreme Court judgement dated March 23, 2021 is implemented uniformly in letter and
spirit by all lending institutions, methodology for calculation of the amount to be refunded/ adjusted for different facilities shall be finalised by the
Indian Bank Association (IBA) in consultation with other industry participants/ bodies, which shall be adopted by all lending institutions and also
advised all lending institutions to disclose the aggregate amount to be refunded/adjusted in respect of their borrowers based on the above reliefs in
their financial statements for the year ended March 31, 2021. The Company has made a provision in the financial statements as at March 31, 2021
basis proforma calculation based on the eligibility criteria laid down by the IBA via its advisory dated April 19, 2021.

The Government of India, Ministry of Finance, vide its notification dated October 23, 2020, had announce a scheme for COVID-19 Relief for grant
of ex-gratia payment of difference between compound interest and simple interest for six months to borrowers in specified loan accounts. The
Company had implemented the ex-gratia scheme and credited the accounts of the eligible borrowers as per the Scheme.

For and on behalf of the Board of Directors of
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Hero FinCorp Limited
Annexure 2

Disclosure pursuant to SEBI circular SEBI/HO/DDHS/CIR/P/2018/144 dated November 26, 2018
for the year ended March 31, 2021

Annexure A
Sr. No. Particulars Details

1 Name of the company HERO FINCORP LIMITED
2 CIN U74899DL1991PLC046774

3
Outstanding borrowing of company as on March 31, 2021
(in Rs cr)

17,429.85

4
Highest Credit Rating During the previous FY along with
name of the Credit Rating Agency

Long Term: AA+/Stable by CRISIL and ICRA

5
Name of Stock Exchange in which the fine shall be paid, in 
case of shortfall in the required borrowing under the
framework

National Stock Exchange of India (NSE) 

Annexure B1
HERO FINCORP LIMITED
U74899DL1991PLC046774
FY 2020- 2021

S.No. Particulars Details
1 Incremental borrowing done in FY (a) - Long Term 7,195.00
2 Mandatory borrowing to be done through issuance of debt

securities (b) = (25% of a)
1,798.75

3 Actual borrowings done through debt securities in FY (c) 870.00
4 Shortfall in the mandatory borrowing through debt

securities, if any (d) = (b) - (c) 928.75

5 Reasons for short fall, if any, in mandatory borrowings 
through debt securities

After NBFI liquidity crisis in Sep-18, the Debt
Capital market became illiquid for the NBFC
sector resulting into low demand of NCD.
Further in the scenario of ongoing uncertainties
due to COVID-19, the NCD investors are slightly
risk averse.

Annexure C
S. No. Particulars Details

1 Name of the company HERO FINCORP LIMITED

2
Credit Rating of unsupported bank borrowing or plain 
vanilla bonds

Long Term: AA+/Stable by CRISIL and ICRA

3 Security Listed Debt Securities
4 Financial Year format

S. No. Particulars 2019-20 2020-21
1 Outstanding borrowing as on March 31st of FY* 15,106.05 17,429.85
2 Whether Framework is applicable Yes Yes
3 Incremental borrowing done in FY (a) - Long Term 6,385.00 7,195.00

4
Mandatory borrowing to be done through issuance of debt
securities (b) = (25% of a)

1,596.25 1,798.75

5 Actual borrowings done through debt securities in FY 385.00 870.00

6
Shortfall in the mandatory borrowing through debt
securities, if any (d) = (b) - (c)
{If the calculated value is zero or negative, write "nil"}

1,211.25 928.75

7

Reasons for short fall, if any, in mandatory borrowings
through debt securities

Shortfall: 
After NBFI liquidity crisis in Sep-18, the Debt
Capital market became illiquid for the NBFI
sector resulting into low demand of NCD. Hence,
we could not raise debt in the form of debt
securities as mandated by SEBI.

Shortfall: 
After NBFI liquidity crisis in Sep-18, the Debt
Capital market became illiquid for the NBFC
sector resulting into low demand of NCD.
Further in the scenario of ongoing uncertainties
due to COVID-19, the NCD investors are slightly
risk averse.

*Long-term O/s borrowing is based on IND-AS and excluding ECB Loans.

Details of the borrowings 

*Long-term O/s borrowing is based on IND-AS and excluding ECB Loans.

Name of the Company:
CIN:

Report filed for FY:



As at As at
Particulars  March 31, 2021  March 31, 2020 

(Audited) (Audited)
Assets

Financial assets
Cash and cash equivalents                        880.34                      2,213.23 
Bank balance other than cash and cash equivalents                        116.13                             0.52 
Trade receivable                            7.98                             7.87 
Loans                   23,856.85                    22,482.69 
Investments                     2,211.35                         451.83 
Other financial assets                        110.71                           30.28 

Non-financial Assets
Current tax assets (net)                          41.89                           40.26 
Deferred tax assets (net)                        340.82                         254.33 
Property, plant and equipment                          47.64                           67.46 
Right-of-use assets                          36.50                           49.98 
Intangible assets                          16.60                           13.76 
Other non-financial assets                          32.36                           24.20 

Total assets                   27,699.17                    25,636.41 

Liabilities and equity

Liabilities

Trade payable:
(i)  Total outstanding dues of micro enterprises and small enterprises; and                            0.12                             0.91 
(ii) Total outstanding dues of creditors other than micro enterprises and 
small enterprises

                       248.76                         160.63 

Debt securities                     4,080.85                      5,231.98 
Borrowing (other than debt securities)                   17,142.27                    14,610.11 
Subordinated liabilities                        593.31                         548.35 
Lease liabilities                          40.40                           51.99 
Other financial liabilities                        471.99                         376.60 

Non-financial liabilities
Current tax liabilities (net)                            8.60                           60.14 
Provisions                          37.44                           32.14 
Other non-financial liabilities                          33.89                           36.09 

Total liabilities                   22,657.63                    21,108.94 

Equity share capital                        127.31                         121.54 
Other equity                     4,914.23                      4,405.93 
Total equity                     5,041.54                      4,527.47 

Total liabilities and equity                   27,699.17                    25,636.41 

Financial liabilities

Equity

Hero FinCorp Limited
Registered office: 34, Community Centre, Basant Lok, Vasant Vihar, New Delhi - 110057

Fax: 011-49487197-98, Tel. No: 011-49487150, Website: www.herofincorp.com
CIN: U74899DL1991PLC046774

 Standalone Balance sheet as at March 31, 2021
(All amount in Rupees crores unless otherwise stated)

Corporate office: 9, Community Centre, Basant Lok, Vasant Vihar, New Delhi - 110057









 

 

National Stock Exchange of India Limited 

Subject: Annual Disclosure pursuant to SEBI Circular No. SEBI/HO/DDHS/CIR/P/2018/144 
dated November 26, 2018 w.r.t. Fund raising by issuance of Debt Securities by Large 
Entities 

(Annexure – B1)
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M. No. ACS 18339 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

SHIVENDR
A KUMAR 
SUMAN

Digitally signed by SHIVENDRA KUMAR SUMAN 
DN: c=IN, st=Delhi, 
2.5.4.20=83124f6785e0113186c64cfdcfb9b2c73e24ea
f6d070ea94ccba24abf40eeb98, postalCode=110017, 
street=g - 8/3 1st flr malviya nagar, 
serialNumber=8795dd82fb5354f49799c211dae32b33
d3dfc48eda0c6a625ba59f0d09b88089, o=Personal, 
cn=SHIVENDRA KUMAR SUMAN, 
pseudonym=c522ba08bf499ea774c68bbc031b19c2 
Adobe Acrobat Reader version: 2021.001.20149



 

 

 
 

Annexure - B1 

Format of the Annual Disclosure to be made by an entity identified as a Large Corporate
  

Hero FinCorp Limited 
U74899DL1991PLC046774 
2020-2021 

S.No. Particulars Details 

 
 
 
                                                                                                                    
Signature:                                                                                             Signature: 
Name: Shivendra Suman                                                               Name: Jayesh Jain 
Designation: Head- Compliance & Company Secretary     Designation: Chief Financial Officer 
Contact Details: 011 - 49487150                                               Contact Details: 011 - 49487150 

Date: April 24, 2021 
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Exhibit - 6 

1. Classification of loans/advances given to according to: 
a) Type of Loans 

S. No. Type of Loans  Rs. in Crore 
(As on 31.03.2021) 

1. Secured 18,371.78 
2. Unsecured 6,733.96 
 Total assets under management (AUM) * 25,105.74 

 
b) Sectoral Exposures 

S. No. Segment-wise break-up of AUM Percentage of AUM* 
1. Retail  
a. Two-Wheeler Individual Loans 35.36% 
b. Personal Loans 14.19% 
c. Used Car Loans 6.98% 
d. Inventory Funding 4.75% 
2. Retail SME Loans 19.93% 
3. Corporate Loans 19.79% 

*As on 31.03.2021 
 
c) Denomination of loans outstanding by ticket size* 

S. No  Ticket size  Percentage of 
AUM* 

1 Upto Rs. 2 lakh 49.1% 
2 Rs. 2-5 lakh 5.2% 
3 Rs. 5-10 lakh 5.6% 
4. Rs. 10-25 lakh 3.5% 
5 Rs. 25-50 lakh 1.3% 
6. Rs. 50 lakh-1 crore 1.5% 
7 Rs. 1-5 crore 10.6% 
8 Rs. 5-25 crore 5.1% 
9 Rs. 25-100 crore 6.9% 
10  >Rs. 100 crore 11.2% 
 Total 100% 

   *As on 31.03.2021 
 
d) Denomination of loans outstanding by LTV*: 
 

S. No. Segment-wise break-up of AUM Percentage of 
AUM* 

Weighted Avg. LTV/Security 
Cover 

1. Retail   
a. Two-Wheeler Individual Loans 35.36% 76% 
b. Personal Loans (Unsecured) 14.19% NA 
c. Used Car Loans 6.98% 69% 



d. Inventory Funding 4.75% NA 
2. Retail SME Loans   
b. Retail Business Loan 

 
 

(i) Secured – 79.1% 78% 
(ii) Unsecured – 20.9% NA 

3. Corporate Loans   
a. Corporate Loans (Asset Cover) 

19.79% 
 

(i) Secured – 86.3% 1.98 times 
(ii) Unsecured – 13.7% NA 

* As on 31.03.2021 
  
e) Geographical classification of borrowers 

S.No Top 5 States Percentage of AUM* 
1 Delhi 16.0% 
2 Maharashtra 14.26% 
3 Uttar Pradesh 11.59% 
4 Rajasthan 7.25% 
5 Bihar 5.80% 

   *As on 31.03.2021 
 
f) Details of loans overdue and classified as non-performing in accordance with the RBI’s guidelines 

Movement of NPAs (Gross)* Rs. in Crore 
(As on 31.03.2021) 

(a) Opening balance 1,523.90 
(b) Additions during the year 1,599.84 
(c) Reductions during the year 1,255.84 
(d) Closing balance 1,867.90 

*Based on 90+ DPD 

Movement of provisions for NPAs (excluding provisions on 
standard assets ) 

Rs. in Crore 
(As on 31.03.2021) 

(a) Opening balance 587.47 
(b) Provisions made during the year 159.42 
(c) Write-off / write-back of excess provisions 1.11 
(d) Closing balance 745.77 

 

  



g)  Segment-wise gross NPA 

Sector Percentage 
(As on 31.03.2021) 

(i) Agriculture & allied activities  - 
(ii) MSME  - 
(iii) Corporate borrowers  8.12% 
(iv) Services  - 
(v) Unsecured personal loans  4.13% 
(vi) Auto loans 7.93% 
(vii) Other personal loans  - 

 
 

2. Residual maturity profile of assets and liabilities (in line with the RBI format): As on March 31, 2021 

  1 to 7 
days 

8 to 14 
days 

15 
days 

to 
30/31 
days  

Over 1 
month 
upto 2 

months 

Over 2 
months 
upto 3 

months 

Over 3 
months 
upto 6 

months 

Over 6 
months 
upto 1 
year 

Over 1 
year 

upto 3 
years 

Over 3 
years 

upto 5 
years 

Over 5 
years 

Total 

Liabilities 
Borrowing 
from banks 
(excluding 
book 
overdrafts)* 

30.82 87.83 306.76 75.28 731.90 1,296.04 3,994.85 8,080.43 2,572.39 - 17,176.30 

Market 
borrowings* 

- 147.89 274.76 523.34 230.72 508.18 1,298.35 744.61 427.42 643.12 4,798.39 

Assets 

Advances # 
180.28 667.90 135.20 1,260.43 1,019.60 3,374.76 4,803.92 7,972.43 2,607.05 1,835.28 23,856.85 

Investments 
- 103.8125 49.88 1,266.74 255.34 - - - - 535.58 2,211.35 

*Includes accrued interest 

  



 
3. Others 

a. Lending policy: Should contain overview of origination, risk management, monitoring and collections 
 
The various divisions of the Company formulates and revises internal policies and procedures for their 
respective lending activities. The Company’s credit approval process involves multiple levels of loan 
approval authority, depending on the loan amount and other factors such as the nature of the credit and 
the conditions of the transaction. The Company follows stringent credit policies to ensure the asset quality 
of the Company’s loans and the security provided for such loans.  
 
The Company’s credit policies include the following:  
 
Two-wheeler loans 
The borrower firstly fills out an application form with the Company’s sales staff with know your costumer 
details (the “KYC details”). This information is used to run a de-duplication check on the borrower. If the 
check is successful, the Company then records the details of the loan sought (including the borrower’s 
income and vehicle model) in the sales memo, after which the borrower undergoes identity/address, credit 
and fraud checks verified through the relevant Government databases.  
 
The borrower is then subject to a scorecard and credit underwriting process where they are scored based 
on its loan proposal. The Company’s central credit team then approves (with conditions, if applicable) or 
rejects the loan. Once the loan is approved, all loan documents provided are verified for compliance, a 
disbursal request form is raised and the loan agreement with the borrower is then executed. The 
Company’s sales staff then, on a case by case basis, collects from the borrower the National Automated 
Clearing House (“NACH”) mandate form and the post-dated cheques for two instalments due on the loan 
which are used if there is a delay in activating the NACH mandate. 
 
Finally, the Company’s disbursement team generates the payment instrument (net of one equated 
monthly instalment and file charges) in favour of the dealer, which is then authorized by the Company’s 
authorized personnel and forwarded to the dealer’s relevant bank for clearance. Post-disbursal, the vehicle 
is registered in the name of the borrower and the hypothecation in favour of the Company is noted on the 
registration certified book.  
 
Pre-owned cars 
 
The Company’s sales staff firstly inputs the borrower’s KYC details and runs a de-duplication check based 
on those details. Once the check is complete, the Company then records the details of the loan sought 
(including the vehicle model, vehicle vintage, the borrower’s income) and the borrower undergoes credit 
and fraud checks verified through the relevant Government databases. 
 
The Company then assigns staff to carry out field investigations which include visits to the borrower’s 
household and workplace. The field investigation staff then completes and submits a report for review by 
the dealer branch manager. An external agency will also perform a valuation of the vehicle which forms 
the basis for determining the loan amount, while obtaining a photograph of the vehicle and the borrower. 



The Company’s operations team then re-verifies all mandatory loan documents provided to ensure 
compliance. Subsequently, the Company’s fraud control unit (“FCU”) completes a further verification 
process on the borrower’s credit reports, the borrower’s income, the field investigations report and the 
valuation report. The Company’s credit team and FCU will seek clarification from the branch manager if 
any discrepancies are identified. The Company’s credit team then approves (with conditions, if applicable) 
or rejects the loan in the Company’s system with the FCU providing the final approval.  
 
Once approved, the Company’s disbursement team prepares the payment instrument (net of one equated 
monthly instalment and file charges) in favour of the relevant lending institution / borrower (refinance 
loans) or seller (used vehicle loans). The instrument is then signed by the Company’s head of operations 
and the amount is credited to the borrowers account electronic funds transfer, with an identification 
number generated once the loan is disbursed.  
 
Inventory Funding  
 
Upon receiving a funding request, the zonal and cluster managers will visit the dealer and collect 
documents such as financial and bank statements, tax, sales and GST returns and open credit lines to assess 
the dealer’s credit strength and forward the request to the relevant corporate team. The corporate team 
will prepare a CAM to be approved by the regional credit manager / zonal credit manager / credit.  
 
The retail operations team will then prepare the pre-disbursement documentation to verify the facility 
document signed by the borrowing dealer. Once this is verified, the dealer will be assigned a limit and a 
tranche will be disbursed to Hero MotoCorp. Additional tranches can be subsequently disbursed on indents 
received by the dealer – fresh tranches cannot be disbursed until an overdue (if any) is regularized. If the 
Company has sanctioned any retail loans, these would be adjusted against the drawdown amount on the 
facility.  
 
Interest on the loan is calculated on a daily reducing balance and applied to the complete tranche and no 
new tranche will be disbursed if interest is overdue. The facility’s limit is appraised on an annual basis. If 
there is a revision of the dealer’s limit post-verification of all relevant post-sanction documents, a tranche 
would be disbursed to Hero MotoCorp.  
 
A stock audit will also be carried out on a case by case basis at the discretion of the inventory funding credit 
team.  
 
SME and LAP 
 
SME and LAP loans are originated through either the direct sales team, customer references or DSAs (for 
LAP). A loan application (including supporting documentation relevant to the borrower’s industry profile 
and loan product, such as the KYC details, property documents, financial and bank statements, tax returns, 
details on the borrower’s relevant debt or co-borrower (if any)) is collected and verified by the Company’s 
sales staff. These are then forwarded to and cross-verified by the Company’s Credit Processing Assistant 
(“CPA”).  
 



The loan application is then subject to a credit appraisal process where the following checks are performed: 
du-duplication check, desktop check based on publicly available information as well as tele/contact point 
verification, physical visits to the property that would be mortgaged by the borrower, verification of 
financial statements / the borrower’s income for authenticity and consistency, compliance with the 
Company’s credit policy and fraud checks.  
 
Once complete, the loan applications will be subject to a further credit evaluation process. For LAP, the 
credit manager will prepare a credit appraisal memorandum (“CAM”) which records details of the loan 
such as its nature, end use, amount, tenure and compliance. For SME, the credit manager prepares a CAM 
which records the details on the machinery loan (including its nature, end use, amount and compliance), 
factors relevant to bill discounting (including profile of the borrower’s customer, authenticity of the bill 
discounted and other relevant details such as 12-month cash flows, tenure, the borrower’s industry and 
coverage of the borrower by a branch. For both LAP and SME, future projections for the credit evaluation 
is performed based on historical financial statements, with key financial ratios being re-computed. If 
historical financial statements are not available, the borrower’s income will be assessed using a multiplier 
grid of existing loan obligations. 
 
Following credit evaluation, depending on its individual geography, the property under the loan 
applications will undergo technical valuation by external local / national agencies. A valuation from two 
independent third-party agencies will be obtained. Valuation is determined through various factors 
including location, end use restrictions, sanctioned plan and if it is a developer property, its floor area ratio 
and if it is a construction property, its construction progress.  
 
Legal verification of the property’s title and enforceability is carried out by an empaneled legal agency 
based on the property type. The legal agency will then prepare a legal report specifying documents 
required at the time of loan disbursal in order to enforce the security. Once this step is completed, the loan 
application undergoes a holistic appraisal from all of the Company’s relevant departments (legal, technical, 
field investigative team, fraud control) and received a final approval. A sanction letter is then generated, 
constituting the agreed terms of the loan with the borrower.  
 
Subject to the Company’s receipt of original documents relevant to the loan application, the loan is then 
disbursed to the borrower. Post-disbursal, in the case of machinery loan, the Company also continues to 
monitor the borrower by deploying the credit manager to visit the borrower’s business premises to verify 
the machinery and ensure appropriate insurance cover has been obtained. For all other loans in this 
category, the credit manager will verify the borrower’s business performance at half yearly or yearly 
intervals.  
 
Emerging Corporate Loans 
 
The Company also provides emerging corporate loans. These are large ticket loans (greater than Rs. 200 
million) targeted at medium- to large-sized corporates and promoter entities of reputed promoter groups.  
These loans are sourced directly through dedicated sales and relationship teams of the Company. The 
relevant relationship manager will firstly prepare a brief synopsis of the borrower (a “RM Note”) setting 
out the transaction structure and details regarding the borrower, its promoter group, the relevant security, 



the indicative pricing and key financials. The RM Note is then reviewed by the national managers and team 
leaders of the Company’s relevant credit, sales and business teams for a preliminary assessment and 
clearance of the borrower and the deal. This review will determine whether the prospective borrower’s 
request is progressed or rejected. This is to ensure the Company maintains a high quality secured credit 
portfolio that is diversified in terms of borrowers, industries and products while sustaining an acceptable 
risk-adjusted yield. 
 
Once the borrower’s request is progressed, a loan application with the appropriate KYC details and 
supporting documents is collected and analyzed by the relationship manager or credit analyst. The loan 
application is subject to a credit appraisal process where de-duplication checks, verification checks, fraud 
checks and field visits to the relevant property to be mortgaged are done. The relationship manager 
(together with the credit analyst) then prepares a CAM setting out details of the loan such as its nature, 
tenure, end use, security structure, historical and projected financials, working capital requirements and 
other compliance details. The CAM also includes a detailed risk profile of the industry the borrower 
operates in and an in-depth analysis of the borrower’s business, financial and management profile. This is 
to allow for an objective assessment of the borrower’s ability to repay the loan.  
 
If the borrower’s security structure involves a mortgage over property, a technical valuation by an external 
agency will also be initiated. Legal verification of the property’s title and its enforceability is then carried 
out by an empaneled legal agency and a legal report specifying documents required for the enforcement 
of the security (upon disbursement of the loan) is prepared.  
 
The CAM is then submitted for the credit manager’s review and input, which is subsequently forwarded on 
to the relevant national managers and team leaders of the Company’s credit and sales teams. The final 
CAM is also submitted to the Company’s credit committee for review and a decision-making process 
involving deliberations together with the credit and sales teams will take place.  
 
Once the loan application is approved by the Company’s credit committee and subject to the receipt of 
original documents relevant to the loan application and execution of the relevant loan and security 
documents, the loan is then disbursed. Post-disbursal, the Company’s operations team will monitor the 
relevant post-disbursal documents which are collected by the relationship manager and submitted to the 
operations team for file completion. The Company’s credit team also monitors the borrower through its 
financial covenants and review of the borrower’s quarterly or half-yearly financials. 
 

Risk Management Policy 

As the Issuer is in the business of providing financial products and services and is exposed to a variety of 
risks, the Issuer has adopted and formulated a risk management framework under its risk management 
policy (the “Risk Management Policy”), approved by the Issuer’s Executive Credit Committee and ratified 
by the Board of Directors. The Issuer believes it is important to have in place a robust risk management 
framework to help with effectively managing and mitigating such risks and ensuring the outcome of risk-
taking activities is consistent with the Issuer’s strategy and risk appetite.  



The Risk Management Policy is reviewed and updated regularly and sets out the direction for identifying, 
analysing and mitigating key risks faced by the Issuer such as credit risk, market risk, liquidity risk, 
strategic risk, compliance risk and operational risk. It is intended to be followed in conjunction with the 
other policies such as the Credit and Risk Policy and the Asset and Liability Management Policy (the “ALM 
Policy”).  

Risk Management Structure 

The Issuer has instituted a “3-tier” risk management framework: (i) Tier 1 – “Empower” (Board level 
layer), whereby the risk management advisory committee is responsible for risk strategy and advisory 
processes and ensuring risk management is embedded into all processes and activities; (ii) Tier 2 – 
“Formulate” (senior management and risk committees layer), whereby the Issuer’s credit risk 
management committee and the operational risk management committee are responsible for setting up 
the risk appetite statement, formulating risk policies and strategies based on risk appetite, establishing 
structure for risk management and overseeing the risk management activities by receiving reports from 
the various functions; and (iii) Tier 3 – “Execute” (functional and support layer), whereby the Issuer’s 
credit risk management department and business functions are responsible for preparing and 
implementing the Issuer’s risk management policies, for risk monitoring and reporting and developing 
contingency and recover plans. This model sets out the organisational structure for efficiently monitoring 
and controlling risk at a product level and a company-wide level, and the roles and responsibilities of the 
relevant persons and committees. The Issuer believes its “3-tier” framework encourages flow of control 
and information in between its different tiers, resulting in a robust risk management and governance 
structure. 

The Issuer’s “3-tier” framework is further supported by its compliance and internal audit departments 
(the “CIA”). The CIA is responsible for developing and monitoring the Issuer’s audit programmes, 
reporting on risk assurance to the board and senior management and on the efficiency of internal 
controls and overseeing the risk management processes. The Issuer’s independent internal audit 
function separately reports directly to the CEO. 

Furthermore, the Issuer has fostered a culture of learning from experience, appropriate accountability 
for actions and effective communication by embedding risk management into its daily operations, not 
just at the senior leadership level but also at all staff levels. 

b. Classification of loans/advances given to associates, entities/person relating to the board, senior 
management, promoters, others, etc.: As is being disclosed currently 

Particulars O/s as on 31.03.2021 % of Total AUM 
Ather Energy Private Limited 111.53 0.44% 
Motherson Auto Limited 71.65 0.29% 
Hero Wind Energy Private Limited 250.77 1.00% 

 
4. Other Details: 

a) Details of top 20 borrowers with respect to concentration of advances/exposure as on March 31, 2021: 



Concertation of Advances/Exposure: 
Particulars                                                                                          As at March 31, 2021 

(i) Total advances to twenty largest borrowers/ customers  3,177.90 
(ii) Percentage of advances to twenty largest borrowers/ customers to total 
advances  

12.54% 

 

Concentration of exposure (including off-balance sheet exposure)*: 

Particulars                                                                                          As at March 31, 
2021 

(i) Total exposure to twenty largest borrowers/ customers  3,412.56 
(ii) Percentage of exposure to twenty largest borrowers/ customers to total 
exposure  

14.49% 

* Represents outstanding amount as per contract with borrowers.  

 
b) Borrowing Profile: 

 Sector Amount in Rs. Crore* 
(As on 31.03.2021) 

Bank 18,273.25 
Mutual Fund 2,182.81 
Insurance 402.80 
FI 87.50 
Pension Fund 533.24 
FII 6.00 
Others 10.15 
Corporates 320.68 
Grand Total 21,816.44 

     *Based on IND-AS nos. 
c) Secured and Unsecured 

Particulars Amount in Rs. Crore* % 
Secured 18,623.48 85.36% 
Unsecured 3192.95 14.64% 
Total 21,816.44 100.00% 

     *Based on IND-AS nos. 
 
 
d) Any change in promoter’s holdings in NBFCs during the last financial year beyond a particular threshold. 

At present, RBI has prescribed such a threshold level at 26% - Nil 
 

 


